St. Charles Parish

Parish President’s Report

July 7, 2025

President Matthew Jewell




Asphalt Maintenance Project Update
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Dianne Pump Stat




Willowdale Water Main Repair




Waterworks Billing Office Performance Metrics

June 1-30

. . o ACD calls o e Calls Queue Answered by LET LT AC[_} ﬁfg}ﬂf Service level
Activity period | calls abandoned abandoned 3 speed of delayto  handling _ Abandon % Answer %
offered handled shodt) gona} requeued wnavailable ACD group 1 answer  abandon fime hatl?iléng o
0300 241 237 5 4 14 0 237 00:00:35 00:01:57 0%:16:12 000221 1.7% 89.2% 83.3%
0500 468 457 16 11 33 0 457 000338 O:O01:55 15:46:37 0002204 2.4% 87.2% 97.6%
10:00 387 379 11 a 27 1 379 000032 00e02:07 13:1%:59 00 02:07 2.1% 90.4% G7.9%
17200 14 14 0 0 1 14 000022 00000 O:34:23 00227 0.0% 100.0% 100.0%
12:00 366 359 & 7 21 0 359 0e00:19  00e02:07 143055 0002:26 1.9% 96.4% 83.1%
13:00 318 316 5 2 25 0 316 00016  0x01:43 134519 000237 0.6% 97.2% 99,4%
14:00 204 204 4 0 23 0 204 00016  O00:0O:00  1:57:35 00e02:14 0.0% 96.3% 100.0%
15:00 249 249 5 0 26 0 249 000012 OkO00:00  O0%36:18 000219 0.0% 93.0%% 100.0%
1600 5 4 0 1 0 0 4 000042 00:03:07 00:08:02 0002:01 20.0%% 80.0%% 20.00%
2
June 30 (day of Water Main Break)
0300 37 1 3 3 0 37 000244 000211 01:03:04 O00:01:42 7.5% 35.0% 92.5%
09 00 104 a7 10 7 7 0 a7 00:01:48  O00i01:32 022217 00:01:28 6. 7% 57.7% 93.3%
1000 27 26 0 1 5 0 26 000057 000152 01:01:36  OO:02:22 3.7% 85.2% 96.3%
11:00 1 1 0 0 0 0 1 000045 000000 O01:36  OO01:36 0.0% 100.0% 00,050
12:00 12 12 0 0 1 0 12 00:00:08  00:00:00 O:27:50  00:02:19 0.0% 100.0% 100.0%
13:00 10 10 0 0 3 0 10 00:00:16  00:00:00  O:2&00  00:02:37 0.0% 100.0% 100.0%
14:00 21 21 0 0 2 0 21 00:00:15 00:00:00  O00:22:56  00:01:06 0.0% 100.0% 100.0%
15:00 15 15 0 0 3 0 15 00:00:00  00:00:00 0022231 00:01:30 0.0 100.0% 100.0%
0



Community Services Food Bank Hours
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Updated
Food Bank Hours:

MONDAY - THURSDAY
1:30 PM - 3:30 PM

FRIDAY
9 AM - 11:30 AM



Microchip Scanning Station Now Available
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Valero to Help Improve New Sarpy Park




Prime Time Seniors Summer Activities




Flag Football Season Begins Soon!




May 2025 Sales Tax Comparisons

Sales Tax Comparison
Totals (1, 1/2, 3/8, and 1/8)

January
February
March
April

May

June

July
August
September
Cctober
Movember
December

Total To Date

2024
4,021,578.36
3,298,967.96
3,640,768.20
3,843,324.25
3,698,128.40
4,066,873.03
3,895,191.14
4,077,338.78
4,295,971.22
4,304,533.38
3,629,909.49
5,260,505.89

2025
3,980,585.63
3,019,359.04
4,377,350.85
4,164, 261.64
3,680,977.34

18,502,767.17

20,022,540.50

(40,992.73)
320,391.08
936,588.65
320,937.39
(17,151.06)

1,519,773.33

-1.02%
9.71%
25.73%
8.35%
-0.46%
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