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November 2017 



STATE OF HEALTHCARE 



WE ARE BETTER TOGETHER! 



 

 

 

 

QUALITY 

 Fall rate of 1.4, beating a goal of 1.9 
 0 Surgical Site Infections 
 0 MRSA and Cdiff 
 Readmission rate beating goal 



PATIENT EXPERIENCE 

 

HCAHPS (Inpatient Experience Survey) – 77th  Percentile Nationally  

 

 

EDCAHPS (Emergency Department Survey) – 68st  Percentile Nationally 

 

 

CGCAHPS (Clinic Survey) – 65th Percentile Nationally 

 

 



LOCAL CARE 



SERVE MORE PATIENTS 
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SERVE MORE PATIENTS 
 

• General Surgery Jennifer Malsbury, MD – Started July 17th 

• Family Medicine  Deanna Elsea, MD – December 18th in Luling 

• Gastroenterology Aderonke Akingbola, MD – Great Start! Continued Recruiting! 

• Colorectal Surgery Dr. Forrest Johnston started October 17th Suite D-1900 

• Neurology  Working with Tele-Medicine to implement Tele-General  

   Neurology - Start Date 2018 TBD 

• OB/GYN  Continuing to grow in Destrehan -  Procedures Starting January 2018 

• Orthopedics  Howard Hirsch, MD – Clinic starting December 18th   

   2 days a week in Suite 2250 - Continued Recruitment 

• Urology  Y’Annika Edwards, NP, 1 day a week in Destrehan  

• Podiatry  Dr. Robert Marroquin – 4 days a week 

• Cardiology   Service Line Expansion – March 2018 

• Primary Care  Continued Recruitment 

 

 

 



SCPH VOLUME UPDATE 

Discharges up 4% YOY 
 

Ambulance Runs up 5% YOY  
15% over budget 

Outpatient Surgeries up 5% YOY 
3% over budget 

Emergency Room Visits are up 7% YOY                                                                              
7% over budget 
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ESTIMATED CAPITAL DEVELOPMENT 

Recent Capital Investments 
CT Scanner 
2 Ambulances 
Endoscopy Build Out and Equipment 

 
5 Year Capital Plan (Total - 11.6M) 

 Routine Capital - $1.7M 
o Telemetry Monitors 
o Plant Updates 
o Facilities Updates 

 
 Strategic Capital - $9.9M 

o Service Line Growth 
o Imaging Upgrades 
o Ambulance Refresh 
o Nurse Call System 
o Parking Lot Paving 

 
 



  

 United Way 

 Battle For The Paddle – 3rd Place People’s Choice Gumbo 

 Relay For Life - $12,000 Raised! 

 Pre-Sports Physicals for the Middle School Athletes –Final Report (2016-129 – 2017-167) 

 Industry 

 Cornerstone Presentations 

 SCP Sheriff’s Office Wellness Screenings 

 SCP Government Wellness Screenings 

 Entergy and Shell Executive Health and Wellness 

 Community Education 

 Hand Washing Demonstrations 

 Healthy Cooking Demonstration – German Coast Farmer’s Market 

 Hello Health Educational Presentations 

 Rotary Presentations 

COMMUNITY INVOVEMENT 



OTHER GOOD NEWS! 

Turnover Significantly Reduced – 14% YTD vs Goal of 18% 
 
 

PVMO is Filling Up! 
 
 

Integrated Hospital Electronic Medical Record (EPIC) 
 
 

SCPH is Submitting Quality Data 
 

 





Questions? 


