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GIS Support in the Parish

• Solicit non-emergency problems/requests (for example, 
streetlight outages, debris pickup & garbage issues) from the 
general public.

• Provides 24/7 access to Parish and the location-enabled reports 
helps efficiently triage reports to the correct person or 
department responsible for its resolution.

http://scpreportit.com



GIS Support in the Parish
Mobile Desktop

http://scpreportit.com



GIS Support in the Parish



GIS Support in the Parish



Projects 2023

Cloud-based engagement 
platform that will enable the 
Parish to communicate more 
effectively with departments 
and residents alike.

GIS Data Hub



Projects 2023

GIS Monitor
Monitor the health of 
GIS system.
Provides awareness of 
system usage and 
performance to get the 
most from GIS 
investment.



Questions & Comments

Thank You!
Luis Martinez

Geographic Information Systems
lmartinez@stcharlesgov.net

Phone: (504) 235 - 1902

mailto:lmartinez@stcharlesgov.net
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