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https://www.youtube.com/watch?v=RI6Fo5AnIKM



THE REGION’S 
AIRPORT

Almost 85% of all 
passengers flying into 
LA fly through MSY.

Only major airport within 
350 road miles 

Presenter Notes
Presentation Notes
We have found that passengers will drive to New Orleans to fly out from up to three hours away with the average travel time being about an hour and 45 minutes. Our catchment area includes much of Louisiana, Mississippi, and parts of Alabama. MSY’s full catchment area reaches from nearly Lake Charles to the west to Pensacola in the east and just north of Jackson, MS. 

The nearest airports are Baton Rouge (BTR), Gulfport-Biloxi (GPT), & Lafayette (LFT), which are all non-hub airports with much lower passenger enplanements. The closest large hub airport is IAH in Houston.

MSY has a large reach in the Gulf South region.



AIR SERVICE: 14 Airlines

50+ Destinations
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NEW ROUTES

Began daily seasonal 
service to Portland, OR in 

January 2025.

Launched 2x weekly service 
to Punta Gorda, FL 

seasonally in November 
2025.

Launched nonstop international 
service to Cancun, Mexico and 
daily flights to Los Angeles, CA 
and Las Vegas, NV  in February. 

Launched seasonal service to 
Tampa, FL 4x per week in June 

2025 and new service to Myrtle 
Beach, SC and Savannah, GA to 
in September 2025 twice weekly.

expanded service to London, 
England from 3x to 4x per week 
this winter; will continue 5x per 

week during peak months.

Launched new scheduled 
charter service from a 
variety of destinations 

across the U.S. in July 2025.

Launched 4 new flights in 
February 2026 twice weekly to 

the following cities: Dallas-
Fort Worth, TX; Baltimore, 

MD; Detroit, MI; and 
Houston, TX.

Resumed service to Ft 
Lauderdale, FL with 2 daily 

year-round flights in 
November 2025.

Added additional daily 
flights to Chicago, IL and 

Houston, TX in January 2026. 

began twice daily flights to Austin, TX in 
February 2025.

Increasing service to Cancun, MX to 
daily seasonal and seasonal increases 

to Dallas, TX; Houston, TX;  Las Vegas, 
NV; and Orlando, FL in June 2026.
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Compared to Other Medium Hub Peers, 
MSY Has the Most Seats per Capita

8.88 
8.16 

5.50 
4.74 4.62 4.36 

3.96 3.83 3.83 3.64 3.63 3.56 3.51 3.32 3.28 3.13 3.13 2.97 2.76 2.67 2.65 2.63 2.56 2.42 2.41 2.40 2.31 2.15 1.94 1.80 

0

1

2

3

4

5

6

7

8

9

10

MSY Total Seats/Population

Note: Excludes airports that are part of larger metro region (MDW, HOU, etc); RDU combines Raleigh and Durham MSAs
Source: Cirium schedule data 2025; ACS Census 2024 1-year estimates

Seat/Population Ratio



Compared to Other Leisure Destinations, 
MSY Has More Seats per Capita

12.47 

8.88 
8.16 

7.73 

6.29 
5.72 5.52 

5.05 4.88 

2.56 2.41 

0

2

4

6

8

10

12

14

MCO MSY RSW BNA SAV MYR AUS TPA SAN SAT MEM

MSY Total Seats/Population

Source: Cirium schedule data 2025; ACS Census 2024 1-year estimates

Seat/Population Ratio



Award-Winning Concessions Program

Concessions 
Sales

YTD December 2025 vs. 
YTD December 2019

35%

Enplanements
YTD December 2025 vs. 

YTD December 2019

9%

2025 vs 2019

Concessions 
Sales

YTD December 2025 
vs. YTD December 

2024

3%
2025 vs 2024

Enplanements
YTD December 2025 vs. 

YTD December 2024

5%

40+ Shops & Restaurants



More Parking 
Available

MSY ranks in the top half of all peer airports for 
both close-in (north side) parking and total 
(campus-wide) parking supply.

  Close in Parking:1.05 spaces per 1,000 pax)
  Total Parking: 1.71 spaces per 1,000 pax

FORMER TERMINAL

5,673
Total Parking Spaces

NEW TERMINAL

10,000+
Total Parking Spaces



To be inducted into the ACI World Director 
General’s Roll of Excellence



Airport Accomplishments
Best Airport in North America, (5-15 million passengers), Airports Council International World’s 2021, 2022, 2023, 
2024, 2025  ASQ Program

Best Large Airport in North America, J.D. Power’s 2021 North America Airport Satisfaction Study

Best Hygiene Measures in North America,  Airports Council International World’s 2020 and 2021 ASQ Program

Most Efficient Airport in North America among airports serving 5-15 million passengers per year in 2021, Air Transport 
Research Society (ATRS)

Best Customer Experience Program (Medium Airports) for Music Program, 2025, ACI-NA MarComCX Awards 

Fastest Airport Pickup, Uber 2022, 2024 

Digital Advertising Award (Concessions Marketing), 2024, ACI-NA MarComCX Awards 

Best Overall Public Relations Program (Medium Airports), 2020, ACI-NA MarComCX Awards 

9 Public Relations Society of America - New Orleans Chapter Awards, 2020, 2021 and 2023  

#1 Best Airport for Dining, #3 Best Large Airport, #6 Best Airport Bar - Bar Sazerac
USA Today’s 2023 10Best Reader’s Choice Award Poll



Construction Projects

MSY Administrative Offices  – 100% Complete

CBIS/BHS Expansion – 50% Complete

Express Shuttle Connector Road – Under Construction

Runway 2/20 Rehabilitation – Under Construction

Overflow Surface Parking – Initiating



Thank you!
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