
Annual Report July 2024 – June 2025

Presenter Notes
Presentation Notes
Good Evening, I am April Keller, Executive Director of  St. Charles Council on Aging I’m here tonight to present our Annual Report for Fiscal Year 2025 COA provide the following Services.



Congregate Meals

Served 11,369 hot nutritious 
meals to 165 eligible clients 
Monday thru Friday in a 
group setting at Luling and 
New Sarpy Activity Center.

Presenter Notes
Presentation Notes
Over ELEVEN THOUSAND hot nutritious meals were served Monday thru Friday at the Luling and New Sarpy Centers.



Crime Prevention

Educated 653 seniors in 
ways to protect their 
property and persons.

Presenter Notes
Presentation Notes
COA Caseworkers distributed over SIX HUNDRED educational information to seniors to protect their self and property.



Health Promotion & Disease Prevention
The Medical Team presented 3,272 groups with 172 classes 
designed to support, improve older persons mental and physical 
well being. The Arthritis Foundation Walk With Ease Program 
is an exercise program that can reduce pain and improve overall 
health. If you can be on your feet for 10 minutes without 
increased pain, you can have success with Walk With Ease.

Presenter Notes
Presentation Notes
The Medical Team completed ONE HUNDRED SEVENTY-TWO classes to support, improve mental health, and physical well being with the Walk with Ease program. 



Home Delivered Meals 

Delivered 95,723 hot/frozen nutritious meals to 597 qualified homebound 
clients Monday thru Friday.  

Presenter Notes
Presentation Notes
Delivered over NINTY-FIVE THOUSAND meals to homebound clients.



Homemaker

The Medical Team provided two hours of light housekeeping once 
a week to 249 qualified homebound individuals with 8,992 hours.

Presenter Notes
Presentation Notes
Over EIGHT THOUSAND hours of light housekeeping was provided from The Medical Team.



In-Home Respite

The Medical Team provided 2,252 hours of 
personal care in the home to give 37 caregivers 
a brief period of rest.

Presenter Notes
Presentation Notes
THIRTY-SEVEN caregivers received over a TWO THOUSAND hours of care for their loved ones through The Medical Team to give them a break.



INFORMATION & ASSISTANCE

Provided 867 individuals with 943 
current information opportunities and 
services available within the parish, 
including information relating to 
assistive technology; assesses their 
problems and capacities; ensures that 
they receive services needed, and are 
aware of the opportunities available to 
them, establishing adequate follow-up 
procedures.

Presenter Notes
Presentation Notes
Our caseworkers distributed over NINE HUNDRED information pamphlets to keep seniors updated on services they may qualify for. 



Distributed 675 commodity boxes to 130 seniors.

Material Aid

Presenter Notes
Presentation Notes
COA assisted Second Harvest with distributing over SIX Hundred commodity boxes. 



Medical Alert

Provided emergency response systems to 6 
clients through Acadian on Call. 36 clients 
received the emergency response systems at a 
discounted price going through COA.

Presenter Notes
Presentation Notes
Through Acadian on Call COA provided SIX clients with a Medical Alert system. THIRTY-SIX clients pay for the units themselves. 



Personal Care

The Medical Team provided personal assistance 
with bathing, dressing, grooming, and oral hygiene 
to 125 eligible senior citizens with 6,501 hours.

Presenter Notes
Presentation Notes
The Medical Team assisted seniors with over SIX THOUSAND hours of personal assistance.



Recreation

Provided 253 clients with 9,926 individual and 
group activities which promoted social interaction 
and well-being. Activities include arts and crafts, 
hobbies, games, and physical activities.

Presenter Notes
Presentation Notes
Over NINE THOUSAND individual and group activities were provided.



Transportation

Provided 16,943 Curb-to-curb transportation rides to the 
activity center, shopping, errands, and medical facilities both 
in and out of the parish for 28 Assisted Transportation 
Clients, 265 Clients over sixty, and 14 Clients under sixty.

Presenter Notes
Presentation Notes
Over SIXTEEN THOUSAND rides were provided.



Utility Assistance
Provided 66 seniors and disabled persons under sixty with 76 
financial assistance with electric bills through Power to Care.

To donate go to https://www.entergy.com/care/

Presenter Notes
Presentation Notes
The Power to Care program assisted SIXTY-SIX clients with their light bills. To learn more about The Power to Care program or to donate check out entergy.com. 

https://www.entergy.com/care/


Income $4,632,458

Presenter Notes
Presentation Notes
COA received $4.6 million.



Expenses $2,766,715.62

Presenter Notes
Presentation Notes
COA spent $2.7 million.



Finance Manager

Apply at 
282 Judge Edward Dufresne Parkway
Luling, LA 70070
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