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Hurricane Francine



Francine’s Toll on St. Charles Parish

Confirmed Flooding

In Living Area: 181
Secondary Structure: 107
Property Inaccessible: 11



Hurricane Francine Preparations



Sandbagging Up the Bayou Road



Inside the Emergency Operations Center



Shelter of Last Resort at EADCC



Public Works Cleanup Around the Parish



Communications and Information Line



Assistance Available to Residents

FEMA Individual Assistance (IA)
• Applications open now for affected households

o www.disasterassistance.gov
o 1-800-621-3362
o Representatives in Neighborhoods

DSNAP Benefits
• Applications open Wednesday-Friday, Monday-Tuesday 

• Wednesday, Sept. 25 –A-G 
• Thursday, Sept. 26 – H-M 
• Friday, Sept. 27 – N-Z 
• Monday, Sept. 30 – Open to all 
• Tuesday, Oct. 1 – Open to all

• Apply in person at the Alan Arterbury Building (14564 River Road in New Sarpy) 
Wednesday-Friday, and then next Monday and Tuesday, 8:30 a.m. until 4:00 p.m.

http://www.disasterassistance.gov


Debris Removal



Destrehan No. 2 Pump Station Update



East Bank Intake Construction



Willowdale Turn Lane Construction
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Hurricane Francine September 8-13, 2024



Notifications made to Parish 
Administration, Parish Directors, and 
EOC Staff Officers:

Prepare for activation and response to 
Potential Tropical Cyclone Six.

Hurricane Francine
ACTIONS

Sunday, September 8, 2024



Meetings were held with Parish 
Administration, Parish Directors, and 
EOC Staff Officers, and Industrial 
partners.

Situation Reports began going out twice 
daily, after the 10:30AM meetings and 
the 4:30PM meetings.

Sandbags were stationed at the East and 
West Bank Bridge Parks.

Hurricane Francine
ACTIONS

Monday, September 9, 2024



Meetings were held with Parish 
Administration, Parish Directors, and 
EOC Staff Officers, and Industrial 
partners.

Shelter of Last Resort was announced to 
the public, opening at 7am Wednesday 
morning.

Sandbags were stationed at the East and 
West Bank Bridge Parks.

Hurricane Francine
ACTIONS

Tuesday, September 10, 2024



Fully Activated EOC.

Shelter of Last Resort opened at 7am.

All flood gates and boat launches were 
closed.

Francine predicted to:
• Land at Category 1
• Move fast (13-15mph)
• Drop heavy rain (6”-9” over the day)

Hurricane Francine
MORNING ACTIONS

Wednesday, September 11, 2024



EOC was ready to lock down.

First responders stayed active until 
sustained winds were closer to 35-
40mph.

Francine actively:
• Landed at Category 1
• Moved fast (17 mph)
• Drop lighter rain (1”-3” over the day 

thus far)

Hurricane Francine
AFTERNOON ACTIONS

Wednesday, September 11, 2024



Francine slowed to 3mph.

Dropped more than 9” of rain throughout 
the parish.

Image shows time period from 7pm to 
9pm.

EOC received more than 75 calls an 
hour for 5 hours.

More than 300 homes called to report 
flooding.

Hurricane Francine
EVENING ACTIONS

Wednesday, September 11, 2024



Dropped more than 9” of rain throughout 
the parish.

Image shows time period from 7pm to 
9pm.

EOC received more than 75 calls an 
hour for 5 hours.

More than 300 homes called to report 
flooding.

Hurricane Francine
EVENING ACTIONS

Wednesday, September 11, 2024



Parish Damage Assessment begins.

More individuals report flooding and 
damage.

EOC remains fully activated to respond 
as needed.

Hurricane Francine
ACTIONS

Thursday, September 12, 2024



Damage Assessment complete.

Disaster Recovery Center (DRC)

DSNAP

SBA

Hurricane Francine
ACTIONS

RECOVERY

Inaccessible: 11
Affected: 107
Minor: 174
Major: 7
Destroyed: 0

Total: 299
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