1999-5071

INTRODUCED BY: CHRIS A. TREGRE, PARISH PRESIDENT
(Department of Finance)

RESOLUTION NO. 4734
A Resolution approving a Master Services Agreement
and an ACH Origination Service Addendum for
TOWERACH with Hibernia National Bank to initiate
electronic fund transfers for automated direct payroll
deposits and authorizing the Director of Finance to
execute said agreement.

WHEREAS, There is a need for the Parish of St. Charles to enter into an
electronic funds transfer agreement with Hibernia National Bank to
provide automated direct payroll deposit services to St.Charles
Parish employees.

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE PARISH

OF 5T. CHARLES, STATE OF LOUISIANA:

SECTION I. That the aitached Master Services Agreement and an ACH
Origination Service Addendum for TOWERACH with Hibernia National Bank is
hereby approved.

SECTION Il. That the Director of Finance is authorized to execute the
attached agreement and addendum.

The foregoing resolution having been submitted fo a vote, the vote
thereon was as follows:

YEAS:  RAMCHANDRAN, MINNICH, CHAMPAGNE, ABADIE, AUTHEMENT,
DUHE
NAYS:  NONE
ABSENT: ALEXANDER, JOHNSON, SIRMON
And the resolution was adopted on this 20 tlday of December 1999,
to become effective five (5) days after publication in the Official Journal.
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ACH ORIGINATION SERVICE ADDENDUM FOR TOWERACH

This ADDENDUM describes Hibernia National Bank's ("Bank") TOWER-ACH Origination Service selected by Customer and
ncorporated nto the Treasury Management Master Services Agreement (the "Master Services Agreement").

SECTION 1. THE SERVICE. Customer will participate in the banking wndustry’s funds transfer system using “paperless”
entries. This system 15 designed to supplement the present check handling system by utilizing the capabilities of the Nauonal
Automated Clearing House Association ("NACHA™). To participate in the electronic payments exchange made possible by NACHA,
all participants must follow uniform and consistent procedures Therefore, as a condition to participating in the flow of debits and
credits through participating banks, Customer and Bank agree as follows:

Al

Settlement Account. Customer will maintain a checking aceount (the "Settlement Account") at Bank with collected balances
sufficient to offset any electronic entries submimed and against which any rejected electronic entries may be credited or
debited. The Settlement Account may be any Demand Deposit Account of Customer and wiil be identified on the Operating
Instructions atrached hereto and incorporated herein by refersnce as Schedule A.

Operating Rules. Customer agrees 1o process all of its ACH entries with Bank i accordance with the NACHA Opecating Rules
(the "Qperating Rules”), as amended from rime to time, and in accordance with applicable federal laws and regulations. Upon
execution of this Addendum, Bank will furnish Customer with a copy of the Operating Rules, and all amendrments or revisions to
the Operating Rules. Bank will furnish revised Operaring Rules annually wpon Customer's written request and at Customer's
expense.

Preparation and Submission of Entries. All entries tnitiated by Customer will be authorized and submirtted in accordance
with the requirements of the Operating Rules and pursuant to the specifications of the Operating Instructions attached hereto
as Schedule A. Any enrries submitted that are not pursuant to said specifications may noet be processed by Bank. Customer
represents and warrants: (z) that each entry ir inftiates is for a sum dug and owing to Customer or the Beneficiary; (b) that
cach entry it ransmits is timely, authorized and prepared in accordance with instructions set forth in the Operating Rules; (¢)
that the authorization for such entry has not been revoked or terminated by Beneficiary; (d) that the Bencficiary's
authorization has not been terminated in whole or part by operation of law; and (e) that Customer's procedures comply in all
respects with applicable faw and with the Operating Rules.

Rejected Entries. Upon notification from NACHA or any receiving bank that any entries initiated by Customer have been
rejected, entries will be returned and appropriately credited or debited to Customer's Settlement accounr. Bank assumes no
other responsibility with respect to such rejected and returned entries and Customer is responsible for remaking and
resubmisting said entries or otherwise handling the transactions.

Release of Entries. Customer will release entries to Bank, according to the specifications on Schedule A. Entries must be
received by the dates and times as indicated on Schedule A. Failure of Customer to deliver the entries as scheduled may
result in a one (1) banking day delay in processing. Customer bears all responsibility and liability for the condition of the
entries as released to Bank.

Customer and Employee Authorizations. Customer will obtain written authorization from any individual or entity (the
"Beneficiary") before initiating any debit or credit entry to the Beneficiary’s account. All authorization forms must be
retained by Customer for a period of six (6) years after terminarion of the authorization, and Customer will provide a copy of
Beneficiary’s authorization to any institution participaring in NACHA upon request. Customer agrees that each Beneficiary's
authorization for debit entries that vary in amount will be in accordance with the Operating Rules.

Deletions. Transactions released in error by Customer may possibly be deleted by Bank upon receipt of a proper wrirten
request and depending upon the timing of the request. A fee equal to Bank's current stop payment fee will be effected per
deletion.

Prenotification. Customer may originate a prenotification at any time. Prenoufications are non-dollar test entries used 10
ensure ACH entries contain accurate identification of receiving insntution and individual’s account. However, if Customer
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chooses to transmit prenotification eniries, it may not invate live dollar entries until at least six (6) banking days following
the Settlement Date of the prenotification entry. The prenatification must ¢arry an appropriate Elfective Entry Date, winch 1s

not the dare of the first [ive entry, to be processed through the ACH system.

Resubmission of Prenotification. [f Customer's prenonfication entry is rejected by 2 receiving bank and Customer 15 so
notified, Customer must correct the reason for rejection, resubmut another prenotification entry and wait the prescribed
period before submiming any other enrries.

Cancellation. Customer shall have no right to cancel any enmy/file after its receipt by Bank. However, Bank shall usc
reasonable efforts to act on a written request by Customer to cancel an entry/file before transmitting it to the ACH or crediting an
on-us entry provided Bank receives Customer's wrimen request within such time as allows Bark 1 make the cancellation, Any
such request shall comply with the security procedures described in this Addendum Bank shall have no liability if it fails 0
effect the cancellation. A fee equal to Bank's current stop payment fee will be effected per cancellanion or amendment.

Notice of Returned Entries. Bank shall notify Customer by mailing a receipe of a returned enry from the ACH no later than
one business day after the business day of such receipt. Bank shall have no obligarion to re-transmit a returned enwy if Bank
complied with the terms of this Addendum with respect w the original party.

Notification of Change. Bank will notify Customer by mail of all Notifications of Change received no later than two (2)
banking days after the receipt of the enwies. Customer agrees to make the changes submimed within six (6) banking days of the
settlement date of the original entry or before the next live dollar enty, whichever is later. [If the Notification of Change is
incorrect, Customer will generare a refused Notification of Change and deliver it to Bank.

Reversals. Customer may initiate a reversing entry or file of entries for erroneous or duplicare transactions, as permited by the
Operaung Rules. [n doing so, Customer warranis that it has initiated the entries or files within five (5) banking days of the
original enmry or entries and within 24 hours of discovery of the ertor. Reversing entries must be Initiated within five (5) banking
days of the original entry and the account hiolder of the reversing entry must have been notified of the reversal, and the reason for
the reversal, no later than the Sertlement Dare of the reversal. For both reversing enties and files, Customer indemnifies all
parties of the ransaction(s) from and against any claim, demand, loss, liabiliry or expense.

Inconsistency of Name and Account Number. Customer acknowledges that, if any entry describes the receiver inconsistently
by name and account number, payment of the entry may be made on the basis of the account number even if it identifies a
person different from the named receiver.

Test [nput. Customer agrees to provide a test transmission to Bank at least five (5) banking days prior to the prenotification
of the first "live" entries.

By execution of this Addendum, Customer acknowledges its review and acceptance of this Addendum.

HIBERNIA NATIONAL BANK Parish of St. Charles
Bank Customer

Aurthorized Signarure Authorized Signature
Print Name Print Name

Title Title

Date Date

[libernia National Baak = P. 0. But 61540 = Mew Orleans, L\ 70130 + 888-822-2274
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SCHEDULE A - TowerACH SERVICE

Custoner Name:
Addresy
City/State/Zip:

Return Notices Address
(ydyferent from above)
Cily/Stale/Zip.

Parish of 8t. Charles

PO Box 502

Iahnvile, LA 70087

2a Tax 1D No.:
Short Customer Name (Required) *: ~ § | 1 C{H|A ' R ) L ‘ E | g | P ‘ A [ R | i
Settlement Account f* 812354612
Retuin Account 812354612
Analysis Account # 812334612
Types of Transactions; X Payrell () Vendor Payments Q Cash Concentration & Disbutsement
0 Customer Delnr - @ Customer Credit 0 Qansumer Debits & Credits
1 Fedeinl Taxes O 1.A State Taxes QO TX State Toxes
O Other State Taves; -
2b. Tax 10 No :
Shert Customer Name (Reguired) *, ' l | ' ’ , ‘ ‘ I ’
Settlement Account #:
Return Account f,
Analysis Account #-
Types of Transactions: O Payroll Q Vendor Payments QO Cash Coucentration & Disbursement
O Customer Debit - Q Customer Credit O Cansumer Debils e Credits
QO Feders) Taxes Q LA Stale Tatcs Q I'X Stuie Tuxes
O Cther Stare Taes. . . . . . —
=
Jc Tax 1D No,,

Short Customur Name (Required) *:
Settlement Account /&

Return Account

Analysis Aceount #

Types of Transactions:

HEENEN [ L] 1]

O Cush Conesntration & Disburseiment
Q Consumer Debiis & Credits
0 TX State Taxes

W Payrull 0 Vendor Mayments
Q Customer Debit, L Customer Credie
@ Pederal Taxes QO 1A State Taxes

Qrher State Fanes.

u]

ARBC — Payroll
ABC - Operating

*Shori Customer Names must be unigue and ure limited to 16 characters, For example:

Remember Custoiner Names musi change when the settlement account changes.

Hibernin Nationatl Bank * I, O, Box 61540 » New Qrlenas, LA 70130 = §38-822-2274
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SCHEDULE A - TowerACH SERVICE

Customer Operations Contacts:
Primary Name:

Titfe:
Phone:

FAX:

1. Charles Qubye, 1T

Senior Accountant

(504) 783-5000

(504) 7832187

Secondary Name-
Title:
Phaene,

FAX:

Carcy Rochelle

Accountant I1

(504) 783-5000

(504) 783-21587

Hibernia National Bank

Treasiry Managewment Client Services 888-§22-2274 (M-F 6 am, - 6 p.m C1)

Minimum System Requirements:

Q Pemtium PC (166 CPU, 32MB RAM, 600 x 800 menitor resalution)
O Windows 93, 98, NT with Dial-Up Neiwwerking instaliled

2 Web Browser; Internet Ixplorer 3.02 ar 4.01 with SP1; Netscape 4.5
0 36K BAUD Modem (V.20 compliant recommended)

0O Dedicated Telephone Line

Q@ Mierosofi Word or Word Viewer

ACH Software:

¥ TawerACIT O TowerACH Validator

Release of Transactions:

ACH fransactions should be released ta Bank between the hours of 8:00 a,m. CT and
$:00 p.m. CT- The relcase must be recefved at [east two (2) days prior ta e[fective eniry
date of eredis originated and/or st leust ane (1) day prier Lo cffective enury date of debits
auiginated. ACH debits and ercdis originated m response 1 communicalions teceived
aftcr suek euta T times may be delayed by one banking duy. Bank will nat bz held
responsible for any delays resulting from conununication problems eccuring 1 the
release from Cuslomer to Bank.

Delivery Date of First “Live™ Entries:

Liceuse Fee:

Monthly Maintenance Fee:
Adaditional Fecs:

500.00 TowerAGH license, setup & training charge (one-time f2g)

. TowerACH Validator licepnse, setup & training charge (one-time fee)

—__TowerACH for Small Business license, setup & trainiag charge
(one-time foe; Limited 1o 50 transactions per month)

§35.00 Monthly maintenance fce

$ 25.00 monthly fee for Return Natification by fax or PC

5 50,00 per hour on-site technical support calls

$ 25 00 per late fils transmission

§ 2.00 per ACH Return Itern

8 .10 per ACH ikem

$ 10 per DTC or PAC item

5

01 per Addenda Reeord All fees are ehargad to Acconnt Analysis

Lawer ACH
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SCHEDULE B
AUTHORIZED USERS
USERS Systern Rights
L (Please print,) (Select only ane. See explanation below,)
Operator Supervisar | Administrator
TNET First L.ast Daily ACH (Data Entry (Batch (Full
User Code Nume Name Dollar Limits & Repurpng | Release & Rughts)
' Only) Reporiing
Qnly)

. Charles Cubse, I $650,000 [w] ) ~
Carey Rochelle 8650,000 [@] o X
Ellen Cancienne [£650,000 m] X [}
Angie Sierra $650,000 X =] =]
Sandy Dufrene $650,000 X Q [m]
| a [}
] a 0
| Qa Q
= If you arc 2 LowerNET or TARDBSn=t uscr, please print your 4-character user code in this eolumn. [f you are nat, leave this

Authorized
Signature: Title; | Finance Director
Ta Be Completed by Hibernia National Bank:
Firewall Customsr Flrewall
Security: 1D: Pasewerd:
TowerNE1 Customer Custemer
Access Code: Code: Pazsword*
Materials | Q@ Covur Leller QO Software: 1E and/or Word Viewer (if required)
Mailed | O User Sutup Sheet(s) O Quick Reference Guide
O Tips Sheet 0 ACH Rulis Book & ACH Rules Quick Reference
O Tloliday Calendar O Sample Distribution Entries List Repor
Treasury
Frocessed By, Darter
ACH
Progessed By* Date;
‘I'reasury
msmllc: Date:

:lns: il

Operatar;
Supervisor

Admnistrator:

An Operafor can add, delcte, edit or report on databases and batehes. However, an Operator is not authorized to
release or unrelcase a bateh to the Bank.

A Supervisor can releas or unrelease 2 batch and clealg 3 report on a batch, However, a Superviser is not
authorized Lo add, delete or edit darabases and batches,

An ddmistrator has full rights to the System, which Is all of the rights assigned to both an Operatol and to a
Supervisor.

Tower ACT
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