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THE REGION’S 
AIRPORT

Almost 85% of all 
passengers flying into LA 
fly through MSY.

Only major airport within 350 road 
miles 

Presenter Notes
Presentation Notes
We have found that passengers will drive to New Orleans to fly out from up to three hours away with the average travel time being about an hour and 45 minutes. Our catchment area includes much of Louisiana, Mississippi, and parts of Alabama. MSY’s catchment area reaches from nearly Lake Charles to the west to Pensacola in the east and just north of Jackson, MS. The nearest airports are Baton Rouge (BTR), Gulfport-Biloxi (GPT), Jackson–Evers (JAN), which you can see by the chart on the left are all non-hub airports with much lower passenger enplanements. The closest large hub airport is IAH in Houston.MSY has a large reach in the Gulf South region.We have found that passengers will drive to New Orleans to fly out from up to three hours away with the average travel time being about an hour and 45 minutes. Our catchment area includes much of Louisiana, Mississippi, and parts of Alabama. MSY’s catchment area reaches from nearly Lake Charles to the west to Pensacola in the east and just north of Jackson, MS. The nearest airports are Baton Rouge (BTR), Gulfport-Biloxi (GPT), Jackson–Evers (JAN), which you can see by the chart on the left are all non-hub airports with much lower passenger enplanements. The closest large hub airport is IAH in Houston.MSY has a large reach in the Gulf South region.



Air Service Is On The 
Rise Again

TOTAL PASSENGERS IN 2024
Up 3.6% over 2023 | Down 3.2% over 2019 

3

13.2M

of 2019 activity.



Air Service Is On The Rise Again
Alaska Airlines began daily seasonal service to Portland, OR in January 2025.
Avelo Airlines, a new airline at MSY, launched a nonstop route in November 2024 
to New Haven, CT 
Breeze Airways will launch seasonal service to Tampa, FL 4x per week in June 2025
British Airways has expanded service to London, England to 5x per week during 
peak months. 
Spirit Airlines will begin 2x per week service to Tegucigalpa, Honduras in May 2025 
and has expanded operations to daily flights for San Pedro Sula, Honduras and 
Cancun, Mexico during the summer months in 2025.to San Juan, Puerto Rico in May 
2024



Convenient Parking Services

Valet Parking: $36/day

Parking Reservations: Available in all garages

15-minute Economy Shuttle Guarantee: If your 
shuttle ride from the Economy Garage to the 
terminal is more than 15 minutes, you get half off 
of your parking.



Terminal Concessions

Concessions Sales
YTD Dec 2024 vs. YTD Dec 2019

34%

Enplanements
YTD Dec 2024 vs. YTD Dec 2019

3%

2024 vs 2019



Airport Accomplishments
Best Airport in North America, (5-15 million passengers), Airports Council International 
World’s 2021, 2022, 2023, 2024  ASQ Program

Best Large Airport in North America, J.D. Power’s 2021 North America Airport Satisfaction 
Study

Best Hygiene Measures in North America,  Airports Council International World’s 2020 and 
2021 ASQ Program

Most Efficient Airport in North America among airports serving 5-15 million passengers 
per year in 2021, Air Transport Research Society (ATRS)

Fastest Airport Pickup, Uber 2022; 

Digital Advertising Award (Concessions Marketing), 2024, ACI-NA MarComCX Awards 

Best Overall Public Relations Program (Medium Airports), 2020, ACI-NA 

9 Public Relations Society of America - New Orleans Chapter Awards, 2020, 2021 and 
2023  

#1 Best Airport for Dining, #3 Best Large Airport, #6 Best Airport Bar - Bar Sazerac
USA Today’s 2023 10Best Reader’s Choice Award Poll



Master Plan Update

Presenter Notes
Presentation Notes
The Master Plan had its second  Community Advisory Committee Meeting and third Technical Advisory Committee meeting. TAC Members include the Airlines, Tenants, FAA (ATC & ADO), Car Rental, etcThe Master Plan Project now moves into the Capital Development Phase, which includes developing a Financial Plan. Upcoming Meetings will includeBriefings to Board MembersA Public Meeting* Dates and Times are being Developed



Thank you!
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