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The AHL 
AdvantageAccess Health Louisiana Patient Benefits: 

    Discount Pharmacy Drug Program 
    Same-Day Appointments Available 
    Sliding fee scale 
    Transportation Assistance 
    Translation services during your appointment 
    Sign Language assistance
    Patient Portal Access
    Chronic Care Management

The benefits of being an 
Access Health Louisiana 

patient are endless. 



New Staff:

Clinical Case Manager Family Nurse Practitioner

Marissa Aucoin
• Based in Luling CHC

LaQueena Hunter-Grover
• Services:

• Care Coordination w/ social 
service needs 

• Transitions of Care (post hospital 
stays)

• Home Health placements



New Service – Home Visits!

Current Pilot (Oct 2024– May 2025)
• RN Care Manager
• Target Population:  Patients with 

poorly controlled blood pressure
• Candidates:  patients recently 

fallen out of care, have difficulty 
accessing care due to social 
needs

• Requires provider order 
(established patients)

Services Provided:
• Social needs assessment (PRAPARE)

• Care Gap closure (e.g. BP reading etc)

• Medication Reconciliation 

• Patient Education (diabetes, hypertension, 
remote monitoring, etc)

• Assistance participating in a telehealth 
appointment as appropriate, such as Medicare 
Annual Wellness Visit

• Care Coordination



Controlling Blood 
Pressure - Results

Home Visit Pilot for AHL Medicare 
Patients

AHL REACH Hypertension Pilot 
24-

Aug
24-
Sep

24-
Oct

24-
Nov 24-Dec Jan-25

Feb-25

Total REACH Patients w/ 
Hypertension 358 355 357 355 359 356

359

Total Patients w/ 
BP<140/90 277 278 289 281 289 285

289

% Patients w/ BP<140/90 77% 78% 81% 79% 81% 81.40% 80.5%

Home Visit Patients w/ 
Hypertension 62 62 64 63 63 61

64

Home Visit Patients w/ 
BP<140/90 36 37 42 45 46 43

47

Home Visit Patients w/ 
BP<140/90 58% 60% 66% 71% 73% 70.50%

73.40%



Testimonial:

• “In the office setting it is difficult to follow all that impacts the 
patient’s medical condition. Home visits have the unique ability to 
observe the patient in the comfort of their home and to assess the 
environment that impacts their health and intervene where 
necessary. This access to care allows the provider to get a greater 
picture of what impacts a patient’s health and better direct services 
to address health needs. Hopefully this helps overcome limitations to 
care.”      

   ----   Kevin Joseph, MD, St. Charles CHC - Luling



Community Events & 
Free Health Screenings
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