St. Charles Parish
015 Technology Updat

Presented To
The St. Charles Parish Council

By
Erik Dufrene
Computer Systems Supervisor

March 21, 2016



Technology Staff

Dufrene Computer Systems Supervi
berly Cheramie Information Systems Speci
Dufrene Multimedia/GIS Technician



echnology Action

ched Data/Voice Services from AT&T to

bed through the AT&T Club bill and mad
will save Parish funds

rated from Avaya to Mitel IP Phone syste

iIsted with All Technology needs on the n
vated 3 Floor, as well as, Killona CC

to a mostly Virtualized Server Envi
ting the need for additional Hardw



echnology Action

orted Parish offices, Council Staff/Members an
ct Attorney with technology issues

lled/Repaired desktop and laptop computers
ughout the Parish, Council and District Attorney
S

orted/Troubleshoot incoming calls and assign
to the appropriate staff members through
logy Helpdesk

ed All Domain Accounts through GeDad
ortal



Ing Technology Ac

with New Administration to Implement desired
ges

ving redundancy for EOC and providing the abi
te from anywhere

tain Microsoft Licensing Agreement to stay co

ue supporting all Parish, Council and Distri
y offices with any issues.

with the other departments and Counci
k off electronic documentation



