2022-0072

INTRODUCED BY: MATTHEW JEWELL, PARISH PRESIDENT
(GRANTS OFFICE)

RESOLUTION NO. _ 6621
A resolution adopting the St. Charles Parish Language
Access Plan for Limited English Proficiency Persons for all
federal grant programs.

WHEREAS, Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000(d) and Executive
Order 13166 requires recipients of federal funds take responsible steps to
ensure meaningful access to programs by persons with Limited English
Proficiency; and,

WHEREAS, some federal grant programs require that the Parish adopt a Language
Access Plan (LAP) that outlines how the Parish will accommodate
individuals with Limited English Proficiency; and,

WHEREAS, it is a requirement of the LAP that a Language Access Coordinator is
identified to execute the plan; and,

WHEREAS, it is also required that the LAP be reviewed/updated on an annual basis to
ensure continued responsiveness to community needs.

NOW, THEREFORE, BE IT RESOLVED, that the St. Charles Parish Language Access

Plan, attached hereto and made a part hereof, is hereby officially adopted for use in the

implementation of all federal grant programs.

BE IT FURTHER RESOLVED that the Language Access Coordinator is hereby

authorized to review and update the LAP as necessary to ensure continued

responsiveness to community needs.
The foregoing resolution having been submitted to a vote, the vote thereon was
as follows:

YEAS: BILLINGS, FONSECA, DARENSBOURG GORDON, CLULEE, GIBBS,
DUFRENE, FISHER, FISHER-CORMIER
NAYS: NONE
ABSENT: BELLOCK
And the resolution was declared adopted this _21st day of _March , 2022,

to become effective five (5) days after publication in the Official Journal.
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St. Charles Parish Language Access Plan

Improving Access to Information and Services for Persons with Limited English Proficiency

I

II.

Introduction

Title VI of the Civil Rights Act of 1964, 42 U.S.C. 2000(d) and Executive Order 13166 require
that recipients of federal funds take responsible steps to ensure meaningful access by persons with
Limited English Proficiency (LEP). St. Charles Parish (PARISH) is a recipient of federal funds
for a portion of its projects and programs and, thus obligated to reduce language barriers that can
preclude meaningful access by LEP persons to PARISH Programs. The PARISH has prepared this
Language Access Plan (LLAP), which defines the actions to be taken to ensure meaningful access
to agency services, programs, and activities on the part of persons who have limited English
proficiency.

Definition

LIMITED ENGLISH PROFICIENCY (LEP) - LEP individuals do not speak English as their
primary language and have a limited ability to read, write, speak, or understand English. An
individual may have adequate English language skills to communicate basic information (name,
address etc.) but may not have sufficient skills to communicate detailed information (program
requirements, policies, procedures, etc.) in English.

Four-factor Analysis

In preparing this LAP, the PARISH conducted a four-factor analysis, considering (1) the number
or proportion of LEP persons eligible to be served or likely to be encountered by St. Charles Parish
or its federally funded programs, (2) frequency with which LEP persons come into contact with
the Parish’s programs, (3) nature and importance of the program, activity, or service to people’s
lives, and (4) resources available and costs. St. Charles Parish will review and update, on an annual
basis, this LAP in order o ensure continued responsiveness to community needs.

The following four-factor analysis will serve as the guide for determining which, if any, language
assistance measures St. Charles Parish will undertake to provide access to the covered programs
for LEP persons.

A. Number or proportion of LEP persons eligible to be served or likely to be encountered by St.
Charles Parish or its federally funded programs:

Per the 2019 American Community Survey 5-Year estimates: St. Charles Parish Parish’s
population is 52,773. Approximately 93% of St. Charles Parish Parish’s population speaks
English, and 7.1% speak a language other than English. 4.9% of St. Charles Parish’s
population speaks Spanish, and 3.0% speak other Indo-European languages and 0.8% speak
Asian and Pacific Island Languages. No other ethnicity has a sizeable limited English
proficiency. The table below shows the LEP percentages for each of the above-mentioned
languages.




There are approximately 19,212 households in St. Charles Parish with approximately 108
(0.56%) identified as Limited English-speaking households. There are 3,496 persons that
speak a language other than English. The table below shows the LEP household percentages
for each of the above-mentioned languages.

Population that % Of Population Limited % Of Limited
Language speaks a that speaks a English- English-
Language Other | Language Other Speaking Speaking
Than English Than English Households Households
Spanish 2108 4.3% 78 40%
Other Indo-
European 848 1.7% 30 16%
Languages
Asian and Pacific 304 0.8% 0 0%
Island Languages
Other Languages 146 0.3% 0 0%

B. Frequency with which LEP persons come into contact with the programs:

There have been no reports of contact with limited English proficiency persons throughout St.
Charles Parish Parish’s history of administration of federal programs.

C. Nature and importance of the program, activity, or service provided by the programs:

The PARISH receives federal funding for a wide variety of projects and programs. This LAP
serves to provide meaningful access to information regarding these projects and programs. In
some instances, federally funded programs require communication with LEP person(s) in
order to determine eligibility for the program(s). Additionally, some programs have Citizen
Participation requirements which allow for the public to attend hearings where effective
communication is necessary.

D. Available Resources and costs:

Translation of vital documents will be utilized as needed and will be provided at no cost to
the LEP persons.

IV. Actions to be taken

After careful consideration of the four-factors identified above, St. Charles Parish wili take the
following actions:

A. St. Charles Parish has appointed the following Language Access Coordinator to serve for all

programs:
Name: Carla A. Chiasson

Title/Position: Grants Officer

Physical Address: 15045 River Road, Hahnville, LA 70057
Mailing Address: P.O. Box 302, Hahnville, LA 70057

Email Address: cchiasson@sicharleseov.net




B. The St. Charles Parish LAP will be distributed to all St. Charles Parish receptionists/clerks
and will be posted on the St. Charles Parish website.

C. St. Charles Parish receptionists/clerks and the Language Access Coordinator will maintain
and be trained to utilize a “I Speak” Language Identification cards for use during encounters
with LEP persons. After the appropriate language has been identified, the Language Access
Coordinator for further instructions. If the need to access services is identified either by phone
or email, St. Charles Parish staff shall immediately contact their Language Access Coordinator
who will take appropriate action to ensure meaningful communication.

Language Access Complaint Procedure

You may file a complaint with the Language Access Coordinator if you believe you
have been denied the benefits of this Plan. You must file your complaint within six months of the
alleged denial. You must file a written complaint. To file a complaint with the Language Access
Coordinator, submit the written complaint to:

Name: Carla A. Chiasson

Title/Position: Grants Officer

Mailing Address: P.0O. Box 302, Hahnville, LA 70057
Email Address: cchiasson@stcharlesgov.net

Effective: December 7, 2020
Reviewed/no revision: November 2021

Revised:

March 2, 2022
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Executive Order 13166 requires DHS to fake ‘reasonéble steps to
provide meaningful access to its programs and activities. for persons

“with limited English proficiency and - as also required by Title VI of the

Civil Rights Act of 1964 - to ensure that recipients of faderal financial

-assistance do‘the same.

I Speak is proviclce.%ﬁ)Lthe Department of Homeland Security Office for Civil Rights and
T

iberties (CRCL). Other resources at www:lep.gov

Contact the DHS Office for Civil Rights and Civil Liberties’ CRCL Institute at
CRCLIraining@dhs.gov for digital copies of this poster or a “I Speak” booklet.

Download copies of the DHS LEP plan and guidance to recipients of financial assistance at

www.dhs.gov/crcd
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