Contractor shall print and distribute informational, promotional, and educational material to each customer in the recycling service area at the initiation of service.  Distributed materials shall be placed in plastic bags or other waterproof materials.  Informational material distributed to the residences at the start of the Contract shall include, at a minimum, the start date of service, any changes in route or materials collected, acceptable materials, day of collection, and phone number for complaints and questions.

Contractor shall also print and distribute Public Awareness Program informational, promotional, and educational materials provided by the Parish to each residential or commercial unit not less than two (2) nor more than four (4) additional times during any one year term of the Contract.  The Parish will give Contractor two (2) weeks notice prior of the need for said printing and distribution services.  Distributed materials shall be placed in plastic bags or other waterproof containers or may be of waterproof materials.

Contractor shall also print and distribute notices to residents and commercial units who place materials not designated as recyclable materials in their curbside recycling container.

Contractor shall provide support to the Parish in presentations to civic organizations and church groups, business associations, schools, senior citizen groups, and other interest groups as requested by the Parish.  Such support may include preparation of presentation materials such as slides and graphics, printed handouts, and participation in the presentation.

4.01 Hours of Operation - Collection of Refuse and/or Recyclables shall not start before 5:00 a.m. or continue after 8:00 p.m. on the same day.  Exceptions to collection hours shall be affected only upon the mutual agreement of the Parish and Contractor, or when Contractor reasonably determines that an exception is necessary in order to complete collection on an existing collection route due to unusual circumstances.

4.08 Disposal

Add the following:

(a) Contractor shall transport the collected recyclables to a Processing Facility which shall be operated by or under contract with Contractor.  Contractor or its designated contract processor shall supply all facilities, equipment, labor, and other resources at the facility necessary for the proper storage, processing, and shipment of the collected recyclables.  The Processing Facility must at all times meet all requirements of federal, state, and local regulations.

Contractor has represented to the Parish that the Vista Fibers materials processing facility located at 4333 Euphrosine Street, New Orleans, Louisiana 70125 is under contract with Contractor for processing of recyclable materials.

The Parish retains the right to terminate this Contract on the basis of failure of Contractor to provide an acceptable Processing Facility in all respects with these Contract Documents, should such circumstance occur.

Contractor shall prepare public information, respond to questions, inform the public, and assist the Parish in preparing Public Awareness Program material.

(b) The Processing Facility shall be equipped with scales for the weighing of all materials entering and leaving the site.  Daily weighing of collected recyclables and separate weighing of the paper portion and the container portion of each collection load is required.  Scales shall be at least annually calibrated, tested, and certified in accordance with all applicable federal, state, and local regulations.
