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Background
W ork forc e Innovation and Opportunity  Ac t (W IOA)

• Provides framework for the Workforce Development System
• Business led Boards at local level 
• Aligning workforce, eduation, and economic development partners

What is Workforce Development?
• Preparation of workforce to meet the demand of businesses
• Recruit and matching of qualified applicants with jobs
• Career Guidance
• Education and Training in high -demand, high -wage jobs



PARTNERSHIPS
• R IV E R  P AR IS H E S  W O R K F O R C E  D E V E L O P M E N T  B O AR D

• L O C AL  C O M M UN IT Y  C O L L E G E S

⚬ R IV E R  P AR IS H E S  C O M M UN IT Y  C O L L E G E  AN D  F L E T C H E R

• S T AT E  AP P R O V E D  T R AIN IN G  P R O V ID E R S  

• N O N -P R O F IT  PA R T N E R S  

⚬ IN C L UDIN G  C AT H O L IC  C H A R IT IE S  A N D UN IT E D W AY

• PA R IS H  G O V E R N M E N T  &  E C O N C O M IC  DE V E L O P M E N T
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BUSINESS SERVICES
• J O B  F AIR S

• J O B  P O S T IN G S

• L AB O R  M AR K E T  IN F O R AM T IO N

• O N -T H E -J O B  T R AIN IN G

• C US T O M IZ E D T R AIN IN G



INDIVIDUAL SERVICES
• T R AIN IN G  AS S IS T AN C E

• R E S UM E  W R IT IN G

• C AR E E R  DE V E L O P M E N T

• AC C E S S  T O  H IS E T  ( F O R M AL L Y  G E D)

• O N  T H E  J O B  T R AIN IN G

• W O R K  E X P E R IE N C E

• AC C E S S  T O  F R E E  O N L IN E  T R AIN IN G

• S E L F -S E R V IC E  C O M P UT E R  F AC IL IT IE S

• AC C E S S  T O  F UN DE D T R AIN IN G  IN  H IG H -S K IL L /H IG H -DE M AN D 

O C C UP AT IO N S , IF  E L IG IB L E  



RECOVERY POST-IDA
St. Charles and St. John Office Closures

St. Charles Office
Significant damage to the roof, walls, and flooring
Relocated to Dufrense Center from September 2021 - September 2022
Offices reopened October 2022

St. John Office
Significant damage and total loss of the building
State and Local staff relocated
New Location found and reopened in LaPlace October 



ST. CHARLES OFFICE
Modernized and Upgraded

737 PAUL MAILLARD ROAD, SUITE 2A, LULING



ST. JOHN OFFICE
Modernized and Upgraded

1708 CHANTILLY DRIVE, SUITE A, LAPLACE



REBRANDING
LWDB #14 ADOPTED A NEW BRAND FOR THE REGION in 2021

.



.

• Expended all funds for 2020 and 2021 - Despite Covid, IDA and closuresw
• IDA Grant $800,000
• Partnership with RPCC Boutte and Reserve Campuses to conduct TABE testing monthly
• CDL Training of Parish Employees who qualify for federal assistance

October 2021 - June 30, 2022 (End of Fiscal Year)
• 600+ Applications requested and/or received

⚬ Included 162 C DL Interest forms from S tate Initiative in early 2022
• 200+ C ompleted Income Verifications
• 100+ Applicants ass igned to C areer C oaches

J uly 2022 - October 2022 - 200+ Applications ; 100+ C ompleted Income Verifications ; 35+ Applicants  ass igned to C areer C oaches

SUCCESSES

Application Income 
verification

Documentation

TABE TEST
Career Coach

training
Career



T raining by the Numbers*
C DL   2 6
R egistered Nurse   1
Medic al Ass istant  1
Patient T ec h  3
Phleb & E K G  6
Medic al C oding  3
R igger/C rane Operator  2
Youth Programs  1 5

ST. CHARLES CAREER 
COACH S NAPS HOT

.

*LWDB #14 September SNAPSHOT Report 
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Q U E S T I O N S ?
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